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From The Management

The clearing and forwarding industry in addition totransportation and logistics is ever-
changing and becoming even more sophisticated. Players in these industries have to
constantly innovate and upgrade their operating methods to serve their clients more
efficiently and cost-effectively.

At Ark Freight Solutions, we are determined to continuously improve our service delivery
methods and policies with the objective of exceeding client expectations and at the same

time staying ahead of the competition. We welcome you to try our services.

Feel free to get in touch with us at any time.

Thank you.

-Management Team
Ark Freight Solutions
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About Us

We are a privately owned company that provides top-notch clearing
and forwarding solutions.

We have a substantial operating capacity, powered by a team of well-
trained highly professional staff with a vast experience in the industry.

We offer a range of value-added services, such as free consulting to
clients regarding a variety of customs processes and procedures and are
guided by stringent value principles that apply best practices in our daily
operations

We also offer transportation and logistics services through our partner
companies which makes us a one-stop solution provider and your
choice logistics solution provider.

At Ark Freight Solutions, we pursue relationship selling with the main

intention of forming long-term positive business relationships with .
clients. We employ modern technologies and IT solutions in all our

operations.
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Our Services

1.

Clearing & Forwarding

SO Ut AW

We offer one-stop solutions (clearing and forwarding,
logistics, transportation & Commission Agents). Mostly to mid
and large-scale clients as follows:

Customs clearance of all kinds of cargo, and this include both localand
transit

Clearance in Sri Lanka / delivery to customers

Import and export documentation

Cargo consolidation

Booking and shipping of cargo to and from Local Port

Transfer from Local Port of all types of cargo including Out OfGauge
both local and Transit

Our well-trained and competent staff handle clearing and transportation
projects highly safely, reliably, professionally knowledgeably.
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Our Services

Transport & Logistics

Providing logistics and transportation services is our core competency.
Our main functional areas are transportation, warehousing, and
distribution. We have enough fleet of trucks and equipment that are
operated by highly professional persons, who are ready to pick up and
deliver the cargo of nearly any dimension and structure.

Ark Freight Solutions is well known for its “safety-first” policy that
guarantees the safe handling and delivery of our client's shipments. Our
truck brands are specifically chosen to handle the prevailing road
infrastructure whereas our experienced drivers have longstanding
knowledge of local plus contiguous nations' routes. We have also invested
in modern technology which helps increase the efficiency and control of
our shipments.

Precisely Ark Freight Solutions offers:

1. Transportation

2. Moving services

3. Processing of abnormal cargo permits
4. Cargo tracking and escorting.
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Our Services

Technology & Tools

Technology and tools are our most important partners in our efforts to
maintain the efficiency and quality of our work. Unlike other ordinary
companies, we have invested substantially in tools, and ICT equipment,
for purpose of adding value to our clients through the efficiency of
communication, operations, goods tracking, etc.

Continuous Improvement

Aligned with our vision to become the most reliable and cost-efficient
and for purposes of adapting to the changing trends of business, we
highly embrace the concept of continuous improvement. As evidence,
our staff go through regular training designed to improve their soft and
ICT skills.

Additionally, we often upgrade the software or hardware of our ICT
equipment to adapt to (or comply with) changing trends in the industries
we operate.
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Our Mission & Vission

Our Mission

To add value to our esteemed clients by providing end-to-end freight
forwarding along with transportation and logistics solutions. We believe
that our success depends on clients' success entirely backed by an
exceptional teamwork approach, while constantly striving to leave a client
with an everlasting positive customer experience.

Qur Vision

To become the most reliable and cost-efficient company in the South-
East Asian Region that serves freight forwarding plus transportation and
logistics segments in an exceptionally professional, short-timed, and
quality consciousness manner.
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C @) n'I'a C'l' U S Ark Freight Solutions (Pvt.) Ltd.

No. 14, Sir Baron Jayatilaka Mawatha,
Colombo 01. Sri Lanka.
Tel: +94 112 247 625

Email: info@arkfs.lk
Web: www.arkfs.lk
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